ACKNOWLEDGEMENTS
I would like to express my deep gratitude to my respected supervisor, Dr. Sanjeet Kumar
(Assistant professor), Chaudhary Devi Lal University, Sirsa for his enthusiastic interest
towards my research work and their tolerance towards any errors that may have come up.
He has supported me throughout my thesis with their patience and knowledge. I am thankful
to him for sparing his valuable time to supervise me throughout the duration, offering his
valuable suggestions and consistent encouragement towards my work. It’s been owner for me
to work with him.
I am thankful to Prof. Sultan Singh, Dean and Chairperson, Department of Business
Administration, Chaudhary Devi Lal University, Sirsa. His grand contribution in terms of
capable surveillance, knowledgeable supervisory enhance for the research and outstanding
intellectual inspiration have indeed imbibed value to this support. I would like to place my
special thanks to the faculty members of Department of Business Administration of the
University. I am extremely thankful to Prof. Kavita Chuahan, Jamia Millia Islamia
University, New Delhi for her immense help and constructive insights during my research.
My heartiest regards are also due, to my husband Mr. Nishant Mehra for his constantly
valuable support at every step in my life. . I have no words to thank my son Veer Anirudh
Singh, he gave me the time to work, when he needed it the most. I would also like to express
my great thanks to all my family members for their generous words of encouragement and
good wishes that accompanied me throughout my life.
Lastly I would also like to thank all the respondents who not only have been very kind to fill
the questionnaires but also spent their most precious time in providing requisite information.
And all those persons whose names do not appear here, but who made significant
contributions in course of the preparation and completion of my thesis work.

(Neeru Puniya)

iv

